Clare Sychrava

Senior copywriter, interviewer
and storyteller for charities

07809 215 443

clare@claresychrava.co.uk

Benefit from the expertise of an award-winning senior writer and storyteller with with none
of the agency overheads. From innovating creative concepts and responsive, sensitive
interviewing to persuasive and engaging copy, emotive storytelling and meticulous editing,
| can deliver heartfelt and effective work to meet your brief and deadline, reflect your brand
and get you the results you want.



SKILLS INCLUDE:

Copywriting
. Interviewing, storytelling and research
. Concept development and presentation

Branding, messaging and tone of voice
. Copy-editing and proof-reading
. Al for Copywriting

CIM

Al for Copywriting

“Clare writes beautiful copy from the heart that gets

great results! It was a privilege to work with her.”

Steve Andrews, formerly CEO at Whitewater Creative Services

“Clare has developed some great work for us -
compelling messaging, engaging copy, creative
ideas. She’s been a pleasure to work with -
thoroughly recommend.”

Esther Jackson, Marketing and FR Director, Age UK

“Clare has generated consistently good
results for us. She is able to focus and interpret the
message in a brief effectively and express it through
powerful and persuasive copy. | wouldn’t hesitate to

recommend her as an exceptional writer.”
Allan Hulse, International Direct Response Manager, PETA

| have extensive experience in copywriting and storytelling for a wide range of charities,
charity-specialist agencies and not-for-profit organisations. My work has consistently
generated good results and feedback.

From fundraising appeals, legacy communications and supporter magazines, to TV and
radio scripts, website copy and social media posts, | can deliver the copy and creative
thinking you need to get you're the results you want.

Charity clients have included:
Ageing/Later life: Age UK, Royal Hospital Chelsea

Arts, culture, education and horticulture: Dartington Hall Trust. National Trust, Open University,
Royal Academy of Music, Royal Horticultural Society, Teacher Support Network

Children: The Children’s Society, NSPCC, Save the Children, The Children’s Trust

Environment, wildlife and animals: Brooke, Friends of the Earth. Gorillas Organisation, Greenpeace,
PDSA, PETA, RSPCA, World Animal Protection (WSPA), WWF

Health, mental health and disability: Cancer Research UK, Breast Cancer Care, Pancreatic Cancer
UK, Prostate Cancer UK, The Alzheimer’s Research Trust, The Alzheimer’s Society, Arthritis Research
UK, Asthma UK, Blind Veterans UK, Bloodwise, British Heart Foundation, Dementia UK, Mind, MND
Association, Prostate Cancer UK, RNIB, Scope, Sense, Stroke Association

Hospitals, hospices and ambulances: Princess Alice Hospice, Royal Marsden Cancer Charity, St
Raphael's Hospice, Sue Ryder Care, Christie Hospital, Evelina Children’s Hospital, Great Ormond
Street Hospital, Guy’'s and St Thomas'’s Hospital, Kings College Hospital, North West Air Ambulance,
Scottish Air Ambulance, St John’s Ambulance

Housing, homelessness and community: The Advocacy Project, Amber Foundation, Centrepoint,
Crisis, Habinteg, The Passage, Pioneer Housing, Prince’s Trust, Refugee Action, Refugee Council,
Royal Voluntary Service, Trussell Trust

Overseas development and social enterprise: ActionAid, British Red Cross, Concern, Plan
International, Practical Action, Leapfrog Investment

Veterans: Blind Veterans UK, Help for Heroes, Royal Hospital Chelsea, SSAFA
Other: NABS (National Advertising Benevolent Society, New Philanthropy Capital (NPC)
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This high-performing warm mailing raised £60.5K (the target
was £34.2k) and both the average gift and the response rate
were higher than usual.
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RSPCA: CHRISTMAS APPEAL

or the Prevention of Cruelty to Animals

e
CHRISTMAS PSS

ReSCUE i
Abandoned, frightened, hungry — nobody heard
Skye’s howls for help I
This Christmas, animals need us more than ever. w . ) J ) -
3 e increase in i predicted of owners
1 'Ou be ere ror em | abandoned animals | increase in energy worried how they’l |
Will you be there for them? bandoned animal dhowtheytt (M
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The difference your help could make

Please will you give £15 today? Your Christrmas gift will help us bring ey

more desperate animals to safety.

). - h oy brea ol She grawed fin cans and ate ; m !
; : : 2 e rubbish in her desperation

This Christmas, animals like Skye : :

have never needed you more @ str st fer b ‘." € K i rotruded from her side @
Your gift is needed more than ever. Please give £15 and Join the Christmas Rescue today. Thank you.
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A review on LinkedIn from The Letterbox Consultancy said:
“This charity Christmas DoorDrop from RSPCA is a masterclass in the art of the persuasive letter...

Although this is RSPCA’s Christmas campaign, it has almost no “Christmasification” treatment. No Christmas trees, stars, presents, etc., and just the odd dusting of snow.
This works well with messaging around the plight of animals during the cost of living crisis.

This is an excellent use of Door Drop; a very well-written and highly emotive letter written in the first person and addressing the recipient directly; “You see, there’s a simple
way you can help our dedicated teams...but it's important you act quickly.” The call to action is clear and repeated throughout the letter; “give £15 and join the Christmas
Rescue today”. The £15 cash ask and the phrase “join the Christmas Rescue” is used in the letter, the shopping list, and the donation form.

The letter is a tough read, particularly for an animal lover. However, there is hope - a picture of the dog in her new home looking happy and well - your £15 will help make
this happen for other animals.”



PRINCESS ALICE HOSPICE: SPRING APPEAL
princess A\\%% This Spring appeal from regular client Princess Alice
Hosp! Hospice was one of their highest performing appeals,

raising £73,000 exceeding the target by £5,000.

Whenever, wherever ;| JEEE

Together we can support more local people,
whenever and wherever they need us.

How your'gift could help

Princess Al
:

Will you help u¢ be there,

1
and wherever weke €

eded?

whenever

Please help us toreach our patients, no
matter when they call or where they are

‘ Thank you for be"Tng
“ there for local people,

“ uw whereviey rely call

| Ploase weite your ressece of 61808 : Q
L T O R \prm, Menday ~ Friday)

of wrabe My mam war ooen

7 maeded for har very puhly

ou part on par thaske fo rryone’
~ Rasth G, froem Surrey.
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Princess Alice
Hospice

®
|
: ve worked wi are on a number of different fundraising appeals
Wherever “I ked with Cl ber of d t fundraising appeal
and she has always been great to work with - very flexible and
Bringing compassionate care o .
L to local people SNEIEENE, accommodating, prompt, thorough and responsive. | have no
oo N hesitation in recommending her for charity fundraising copywriting

and case studies.”
Fran Bettersworth, Associate Director and Marketing and Engagement,
Princess Alice Hospice

Please help us Lo be there, whenever
and wherever by sending a gift today.




ROYAL MARSDEN: CHRISTMAS APPEAL

# s &gjyﬁ\ﬁ This 2024 Christmas appeal, which included a reminder pack
‘ and email, raised £119,500.
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Your gift this Christmas could fund pioneering
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ROYAL ACADEMY OF MUSIC: SUMMER APPEAL
THE POWER

This appeal achieved an ROl of 6.4% and raised over
£80,000 with matched funding.

ram.ac.ukfpower-of-music, call +44 (0020 7873 7477 o return this form using the freepost
Philanthropy, Royal Academy of Music, Marylebone Road, London NW1 SHT
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ROYAL CHELSEA HOSPITAL: THE COST OF LONELINESS APPEAL

THE COST OF

Work for this regular client has included identifying and interviewing L ELINESS
beneficiaries, supporters and staff with compelling lived experience
and crafting emotive stories, persuasive appeals, supporter magazine
el taion articles, website copy, social media posts and more. Warm mailings have
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<Town>
<cauwt5
<Couwntrt
N <Envel . I
<Posteod <Ad! drec;?e fﬂlutanon*) B
s 66 1 woke up One

:gm,y) morning and i The Royal Hospital is a magic place
<Postcodes thl’)U@ht "W*hat and long may it continue
<URN> <Segment Codes i i

ament o am | going to do
roday? There
Wwas No PUrpose

o my life. 39

5 E When they said,
“Would you like to
become a Chelsea
Pensioner?” | was
almaost in tears.

I said, ‘Can | come
tomorrow?*

June 2023

Dear <Letter Salutations,

Mike, Chelsea
As the Royal Hogpj
Spital’s Reg)
! Chelsea pepg; dimental Serge, .
¢ oyal sioners. | can Nt Major, one .
B0 Here at the RoY froigd " ) Confidenty sy that oo oMY 855 s overseeing o,
' Hospital, vetera;ye That die, e gamaradene is fundamental 1o thei €515 the biggest facto, N @ Welfare of the
| son to five. nCreaet "OW Up and they fing €ir daily lives, The, "ings them here,
| gotsred frit reasingly fragm, nd themselyes o/, a5 they get ol
| that spiit: ah gmented, all mg, alone. In a worjq older, partners anq fi:
| community: hot B ead. And pride Ny older veterans fy where commgpjgi nd friends
| deship, b Prevents these for, NS have to look forygry nities have becom,
| that comr# it It Mer soldiers from reacpr 219 10 s empty iy ome
! that ability to me whe, reaching oyt f s stretchin ) -
i friendiﬁ:;-er each other cers outon SILIESeRIch showed e Chelsea P°r h‘elp when they feel signe ] e E\.Il NESS
{ wf;::‘:us the elixir of fife, at's ) acts not ey 1EE e e Vs g 1 LON
| - . il of lif P
| that's exactly what this iti ife. but on its duratiop,

- N es of fo,
| 75 all abaut, it’s simple. i <> il oroin.

“‘ Ross Martin
Regimental

rmer soldiers, However,

gargeant Major

£E THE ROYAL HOSPITAL IS PROBABLY
THE BEST RETIREMENT HOME IN
THE WORLD %3

M
L households up and‘ﬂ?u :
3 IitY's
ayiew all ur camimt

i sentials, such as foc

o
peneficial act Mike "5 adored dogs hag

a’ 0 gone. There
and ne fc
ing never ookeg pe g

Agiftto the Royal Hospita today could trans orm anot|
hanged man, fhe’s not in the coffee shop with ends, he's out in s Scarlet. He's ap
A
. - R i
: " § th friends, he's oyt s Scarl
. He's

fe i evel .
O their welfare as  yarg rep, Y Way he can - from taking uide and a re,

biah gular m,
Pensioners to hospital, to loo:ir:g[:zr :f
u
lT.HOENK‘ Eir‘ o Please turn over..,
Royal Hospita| Chelse, NEss

Alwiys someone to talk
a, .
T 020 7887 520203;1' Hospita|

R
Chelsea-paney ond

o
“Pensioners,co iy SW3 4sp

0.uk

Feople kiowing my e
andl what 1've dcws and

welibau e
from lone : .
| £400 could pa¥ for paﬂaliylrulmd n -

elght Pen oners living W ,ementia to Qrow hes
it P ! th dementiato @ p activit
54 ulel

and outings with thelr E::r meet with friends.
ities to intera
opportunitie

The amou ok <

of life th

a8

Help us to make life worth living for lonely veterans 7o donate call 020 7881 5518 arnail appeal @ chels

uk or visit hel:



LEGACY COMMUNICATIONS WE'VE WELCOMED REFUGEES WITH

OPENARMS SINCE 1981, REFUGEE
“I first worked with Clare creating legacy materials. She manages to voucnwesp e e e s weoowe. . ACTION

strike that rare balance of being clear, persuasive, non-intrusive and
engaging. Clare just gets it and she’s a dream to work with: reliable,
collaborative and never dramatic about feedback and deadlines. If
you need a copywriter who can handle sensitive topics with skill and
a bit of magic, she’s a very safe pair of hands.” Sanita Guddu, Charity
Training and Legacy Consultancy Specialist

Wir Samviple, waill You make sure we can
always be there for everyone who £inds
+he courage 40 say | need help?

This is
Irene’s story

.'“"c.ﬁ"” '
e s g Lo

A life that made
a lasting difference

Hot tea and a warm welcome
for a young wartime refugee

I WANT TO OPEN UP A KINDER FUTURE FOR REFUGEES
Gifts m walls by p Vg
et vt foull e dhere For Rihan

Mind helped

me piece

together my

shattered life

i

This fulfilment piece for legacy
enquirers was shared with

volunteers at events, via service 4
teams and in a newsletter. e,
The number of enquirers and e
pledgers rocketed as a result.

Refugee
Action

MIND LEGACY APPEAL

This legacy mailing exceeded the target
for pledgers by 40% and the target for
intenders by 10%. Free will registrations
were over target by 75%.

Samaritans

-

= My youngest dougiter Emity*

After remembening thase cosest Lo Ihem, mony peopie

time and found if ditficult to deal
with ber thoughts and feefings,

1 can't describe how paintut it is
to see your child fief this helpless.
When things were particularly
difficult for Emily, she fumed to
Samaritans for support.

1 will ciwrys be grateful to
Samaritans, and by leaving a

Abbaws b, pou'l e playing o part in crecting o mans compaisnats
warka for futurs ganerstions.




MIND: CHRISTMAS APPEAL

Recruited new regular givers while exceeded the target on donations by over 32
Overall, online donations rose by 16%.
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m Dear Ms Storey
oled us in December. She tcld me she was lost ond
alcne. Bomborded by images of the perfect Christmas, she fell shul out = overwhelimed
by the depression and andety that had plogued her for the past six years, since she
was 18. Ir's Eke I'm in the midst of an invisible storm’ she said, ‘No-one can see it, but
I'm utteriy drained. Even getfing out of bed is impossible
please M oed me My name’s Claire ond | work for Mind's Infoline. As Chrisimos cpprooches, we get
MinG many emotional ke Coilin's. The pressure fo be happy. 1o be loved, for every
detail to be absolulely right is difficult for us all y A XA ng, T .
hegith problems. it cgn be ore of the most chall i r
When Caitlin colled me she felt suicidal. But, by the end of our conversation, she'd
storted 10 furn o comer

1 Please wall you make sure people hke Cavhn have soricone 40 +urn 40 Hus
{ mgal' Chriséas? A gufd of £3 could save Hhem From Jespar

Listening is the firs! step. Coiflin struggled lo speak when she first called us. Other
collers can'l stop crying. | don't hurry them. | just hell them 'm there, ond | give them
spoce to open up ond share their feelings. Every call is different, so if's important to
respond fo the person. | fry 1o gel some undersionding of the root of the problem.

Then | con help them find woys of moving forward = whather that's turning to a local
service, or lolking through freatment ophions. | iry ond lune inlo peocple’s interests, so |
con suggest therapies that will work for them. Drawing helped Caitfin fo feel more calm
and confident, while cthers might find comfort from a gardening group, or be uplifted by
taking teir dog o the pork. The best part of my job is giving pecple hopa. Al the start of

She's soon to launch a
wart a new website focused
on mental health

you con follow her
progress on Twitter

@@caitlin_maggs

Please lum over

Mind, 15-19 Broodwoy Siratord, London ET5 480
& @20 8215 2243 ur mind.ong.uk & SUPPOTErServices Mmind ong.uk
Mind (The National Associction for Menial Hoclin) Limited by Guaronies

Reg Charey Number 219838 Regatersd in Englond Number 424348 for better mental health




BROOKE APPEAL

Impressive response rates of over 10% for cash donations and

£38,000 yearly increase from Direct Debit donors.

BROOKE

ACTION FOR WORKING
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“Clare is excellent at meeting tight deadlines. She
is able to produce great copy either from a lot of
content to distil, or with very little material. Her copy
is produced efficiently and effectively.”

Sarah Stoney, Senior DM Executive, formerly at Brooke
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2% National Trust

Winchester City Mill needs your help

MW ws'ri b prenarve Uhis procious part of our berilage ot uturs generations

W e yeus help mew.

Email appeal

Email supporter
newsletter
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stays atanding sirong.
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WEB AND EMAIL

“Clare is an excellent copywriter and editor and | would thoroughly recommend her to other charities
which are looRing to strengthen their supporter engagement and revitalise their fundraising pages.

My colleagues and | were really happy with the results.”
Kellie Smith, Communications Manager, Womankind
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The Co-operative Group

Location: E
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About the client
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What we did

Web page examples

Always up in Scoﬂund’_
skies

Legacy Giving

Ensuring the way of life you love lives on, with a
gift in your Will

A.gift in your Wil is one of the most powerful ways yreu £an suppert us to keep on
saving ives.

“SCAA is crucial

to farming
communities

like ours, because
you can't always
be prepared

for accidents.”

Debbie,
Auchriachan




NEWSLETTERS AND SUPPORTER MAGAZINES

|
“I'D DO
ANYTHING

John Humphries was born

moved Lo
he was ten years old. Hi

n the Army and
<new nothing else but

BROOKE PAKISTAN'S
RECIPE FOR BETTER
HANDLING

edore alfering water

Tying il n a wellare-
ey rarnes

erourageabond
Lt of wokce commands

mmersely impressed|
the commitied, ha:
T

wans chalienged

The paricipants abun booked at diferers 5

cenaries as
sgringhuoard for sharie theghes o when srimals. 8
. -Km m.‘;.”:.:in:‘ Thanks to the generosity of
> our local community, w
e e el od vhe sesmas, The iEndees ek wapred by ® Explainiry the The domaies.
o kreowl e o mctrvatid 3 pud e e ard g

bringing hope to people at an
‘o aiemal weltace
s a0 ot Commmmanries.

extremedy challenging time.

e —
wewenthebrocke org. o 020 TS0

compar by i
mewsltin or TEM




CONCERN : INSERT AND ADVERTISING

Winner of ICFM Best DM Campaign.

Concern reaches
the parts of the world
that other charities don’t

Three ways to feel better
the morning after

1. Make a cup of tea 2. Toke an aspirin 3. Fill in this coupon

M you're suffering from
marming-after syndrome,

woH save tha lives of hungry
. . o - rhers
5t Patrick’s Day is the media - Concern children in the world's

and volunleers are nursing

perfect opportunity to
enjoy o beer [or two) and

celebrate our national day.

But did you know that for
the price of just an extra
half pint o week, you can
support a national charity
that has been working
tirolessly for more than

weak and hungry children
bock to health. When you

give a gift of just £1.25
o week, we'll ensure it
goes directly 1o feeding
ond caring for those

vulnerable infants.

So, as you look forward

just follow the three simple
steps above

The tea will quench your
thirst, The auparin will
ofock thot heodoche And
@ monthly gift to Concern
will help you feel & whole
lot better

That's becouse when

you give just £125 o

poorest countries

You can rest assured that
when you give £1.25 o

week to Concern, we will
ensure it goes directly to

thase who need it most.

S0 why not put the kettle
on, pick vp @ pen - or
roach for the phone - and

pladge your manthly gift o

thirty years to save the fo your St Patrick’s Doy

lives of children? celebrations, please put

aside the price of on exira
In over twenty countries half pint o week to help
including many forgotien save the lives of starving

by the polificians and children oll year round

In the time it takes you to eat o sandwich, 50 children
in the developing world will die from hunger.

You can pledge
your monthly gift by colling

21850 410 510

Every four secong,s :
a child dies of hunger

Will you give up,
the price of one .
lunch a week to
feed them?

ﬂﬂnﬂﬂmwumm*ﬂ-&m-ﬂ

that's the prce
of holf o pant

to Concern, you con help

Concern while you wait for

oow. o toke effoct

that aspirir

it really will help.

You con pledge
your monthly gift by colling

21850 410 510



